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Eric Zeller


Qualifications

Eleven years of computer industry experience, including quality assurance, system administration, release-management, build-coordinating, web-mastering, software engineering, and script and macro writing. 


Applications

· Clearcase, ARUser, Apache, Netscape FastTrack Server, vi, Gnu Emacs, POVRay, 3DStudio, Animator Studio, Gimp.

Languages

· Perl, Perl/TK,C, Java, Java Server Pages, HTML, PHP3, Embedded Perl, WebObjects, MS Excel Macro, Objective-C, C++, ksh, csh, x86/x87, 680x0, z80 Assembly, Forth, Basic, Pascal, Scheme

Operating Systems
· Linux, SunOS, Solaris, NextStep 3.3, DOS, Win95, WinNT


Experience

1999-2000
Oacis Healthcare Systems
San Rafael, CA

Quality Assurance Engineer

· Installed, configured and administered back end servers for front end team. Set up the latest back-end for each release; maintained up to date patches. Tracked and defined problems for front end team. 

· Trained incoming QA Engineers. Supervised team of back end engineers. Assigned a product version to each team member to maintain.

· Designed, documented and performed tests on the back end. Performed regression tests on each release, entered bug reports as necessary and verified fixes. Tested patches after release, assured correct installation and accurate and readable README’s.

· Build engineer: Accepted fixes from developers, verified clean dependencies, built final back end product and patches for QA and release.

· System Administrator: Maintained a small independent network to maximize clean QA environment. required setting up, configuring and patching Solaris 2.6 machines to operate independently from NIS servers.

1997-1999
Next Level Communications
Rohnert Park, CA

System Verification Engineer

· Administered bug tracking database, Action Request System, with an Oracle backend. Trained new users, maintained filters and timed escalations, and performed upgrades as necessary. Wrote several scripts in perl ARS module to provide automated processes not available under the GUI user tool. These scripts also rewrote custom macro files on demand to maximize flexibilty and improve the standard macro language. 

· Wrote scripts to interface code promotions in ARSystem with Clearcase, providing an easier build process. Added a GUI interface using perl/Tk to speed up the build and to eliminate user error.

· Wrote macro files to automate weekly bug graphs for management reports. Maintained over 400 separate queries.

· Wrote and performed testing plans for timing and performance monitoring using labview and xrunner to assess the error reporting capabilities and robustness of a DS1 line into the product.

· Provided backup support for software builds, providing consistent, reproducible software in a timely matter for SVT and customers. Labeled CD's for shipping to customers, vendors and internal teams.

1995-1997                   Webware Corp/GS Corporation  Sausalito/Corte Madera, CA

Software Engineer/Customer Support Representative

· Main coder and designer for internal and customer web pages using perl CGI and WebObjects. Ensured pages performed consistently on various platforms.

· Established and maintained internal network of NeXT and NT computers using netinfo.

· Provided on-site customer support.

1994-1995
AutoDesk
San Rafael, CA

QA Intern

· Designed and performed Testing Suites on Animator Studio.


Education

Sonoma State University
Rohnert Park, CA

· Computer Science
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